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NEWSLETTER - DECEMBER 2016 DATABASE: 6819 WHANAU CARERS 

Tena Koutou, Talofa Lava, Kia Orana, Fakaalofa Lahi Atu, Malo 
e Lelei, Bula Vinaka, Taloha Ni, Kam Na Mauri, Greetings to all! 

From the National Office 

What are Supervised Access Centers? 

Why Supervised Contact? 
There are various situations when supervised contact 
becomes necessary: 

 Parents may see the need for supervised      
contact when communications between them 
breaks down or is no longer possible 

 There may never have been contact between a      
parent and child, or contact has not occurred 
for a long time 

 The Family Court has made an order for         
Supervised Contact 

 A child or children may be in the care of Child 
Youth and Family Services 

What do accredited Supervised Contact Providers 
have to offer? 
Supervised contact providers accredited by              
ANZASCS offer services that are in the best interest of 
your child or children.  

They allow for: 

 Quality time for children to build and maintain 
relationships with family members from whom 
they are separated.  

 Safe, child focused confidential setting and     
service. Children remain safe from physical,   
sexual and emotional abuse during a contact  
visit 

 Contact with the parent in the most appropriate 
manner for the child or children, providing toys, 
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games and facilities that reflect the      
diverse needs of children affected by 
family breakdown. 

Where can I find an accredited Supervised 
Contact Provider? 
http://www.anzascs.org.nz/for-families.html 

Aotearoa New Zealand Association of           
Supervised Contact Services 
Mobile: 021 242 4858 

http://www.anzascs.org.nz/for-families.html
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Enabling. Do you?                                        

In the true sense of the word; to enable is to supply with the means, 
knowledge, or opportunity to be or do something -- to make feasible 
or possible. 

In its true form, then, enabling behaviour means something positive. 
It's our natural instinct to reach out and help someone we love when 
they are down or having problems. 

However, when we apply it to certain problems in living - addiction, chronic financial trouble,                     
co-dependency, certain forms of chronic depression -- enabling behaviours have the reverse effect of 
what is intended. 

 

Here are some examples... 

 Repeatedly bailing them out - of jail, financial problems, other "tight spots" they get themselves into 

 Giving them "one more chance" - ...then another...and another 

 Joining them in the behaviour when you know they have a problem with it - Drinking, gambling, etc., 

 Joining them in blaming others - for their own feelings, problems, and misfortunes 

 Accepting their justifications, excuses and rationalizations - "I'm destroying myself with alcohol           
because I'm depressed". “I act like this because of my upbringing” 

 Avoiding problems - keeping the peace, believing a lack of conflict will help 

 Doing for them what they should be able to do for themselves - 

 Softening or removing the natural consequences of the problem behaviour 

 Trying to "fix" them or their problem 

 Repeatedly coming to the "Rescue" 

 Trying to control them or their problem 

 

As grandparents, we have to be very careful we do not fall into this trap. When our young ones have had a 
troubled past, we tend to over compensate for this and the child learns very quickly that they can          
manipulate the grandparent. We do not want to see them fail, but what I have also learnt is we also do 
not want to be seen as failing either. So, we go into damage control and this will bite you in the bum later 
on. Some of these young ones will also use abuse; verbal or physical upon the grandparent to get what 
they want. Some have been known to state they will scream abuse until you give in, while others       
threaten. This is an extremely difficult situation. Much easier to just give in for peace. But this does not 
teach them any responsibility for their own actions and consequences. Stick to your guns grandparents 
and ask yourself “do I own this problem?” If the answer is no, then don’t give in to them. Not saying this is 
going to be easy. Walk away, leave the home, go for a drive if the young person is over 14. Go have a 
shower and lock the bathroom door. Remove yourself from the situation. 

 

Ask the young person, how they are going to fix this problem. What can they do to change this situation 
they face? 

As grandparents, we must not take ownership of their problem. You can assist with solutions but           
ultimately it is their job to fix the problem. This way they learn. 
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Christmas Time, Mistletoe and Wine! 

When my grandies were little they all woke us 
at 5am on Christmas morning! Now they are 
teenagers, we are the ones up early, waiting 
for them! 

                                            ----- 

My 3 little grandchildren leave carrots out for 
Santa’s reindeer. Nanny & Poppy would go 
outside after dark whilst they were asleep and 
would chew up the carrots and spit them out 
(glad no one was watching). To this day, they 
still believe the reindeer ate the carrots and 
these were the left-over bits they dropped! 

                                            ----- 

This Christmas, I am one of the lucky        
grandparents able to go back to being a            
grandmother instead of a parent. I feel so 
blessed and in awe of all those who have to 
parent their grandkids long term and in many 
cases those children have many problems 
which makes the task even more difficult. I 
cannot express enough how grateful I am to 
the hardworking dedicated people who make 
sure grandparents raising grandchildren have 
a forum to vent, share and get valuable       
information and support. Kia Kaha 

                                             ----- 

The first Christmas after our grandchild had arrived to live with us; granddad would tinkle a bell in the 
home at 6am Christmas morning, this new tradition continues after 5 years, and she LOVES it! 

                                             ----- 

The latest from my 14-year-old: 

Me:  “Well, what would you like for Christmas this year?” 

Him:  “I’d rather have some money, so I can buy anything I like” 

Me:   “Well, I guess that would be reasonable.  How much were you thinking?” 

Him:  “About $2,000 would be okay”……….Yeah, right!  

                                                  ----- 

My pre-teen girls are learning Community spirit; they are in the local Santa Parade on a float. We like to 
instill the value of community work and voluntary work. Giving back is so important. We feel this    
teaches them a valuable life skill. 

                                                  ----- 

Christmas day is a personal family affair, just the 5 of us, and as Nan I do all the cooking and the 3 little 
ones have the special job of setting the Christmas table. One year I was busy elsewhere and left them to 
it with all the serviettes, Christmas crackers etc. Upon my return imagine my horror: (unbeknown to me 
a fight had erupted) as before me I saw, they had pulled all the crackers, torn up the serviettes and had  
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  spilt juice over everything. Poppa has a new job now, supervisor! I can laugh about it now, but at the 

time the orange coloured juice over the pale carpet was very difficult to clean up! Needless to say, 

from that day on we had colour free juice. 

 

Extraordinary Care Fund Process 

* You submit all the paperwork via an appointment with Work & Income. Get all paperwork date 

stamped and keep a copy. 

* Work & Income check and scan to MSD in Wellington. 

* MSD collates, checks it all and sends to the 6 panellists. 

* Panellists read it all, check and then make a recommendation to decline, part pay or approve. They 

have guidelines to abide by. 

* Panel meet in Wellington to discuss all applications. Any decisions to approve, decline or part pay 

are discussed by the full panel. 

* MSD collates the results and notifies clients as to whether they are successful or not. 

MSD have on their site a notification date for clients. 

If you need to know more about this Fund please visit our web-site and look for this Fund                 

information. www.grg.org.nz 

New Members 

We extend a warm welcome to you into our GRG 

family. For this is what we are: family, brought  

together by circumstances beyond our control, 

something one never imagined but never-the-less 

here we are. You are not alone, for we walk this 

path alongside each and every one of you; we   

understand your issues in what you are all dealing 

with.  

The highs and the lows we share with you and if 

we can shine a light into that sometimes dark   

tunnel, we will. For now, 17+ years have passed 

for this organisation and personally for me 19 

years of raising grandchildren. Some of us have 

success stories for these now young people and 

others not so good. But at the end of the day YOU 

were there for these children and for that you are 

heroes in our eyes. We must accept that we     

cannot undo the past from the children’s early 

lives and the impact this has upon them, please 

never blame your 

selves for you have been the children’s voice and 

their safe haven. At times, you may have entered 

unsheltered waters and we hope and know that 

GRG Trust has been a buffer in these times.  

Due to our long existence, we are now hearing 

from Grand’s whose grandchildren have moved on 

to independence and they write and send us many 

emails to thank us for what we have done over the 

years. Some ask to be removed from our data 

base, others ask can they still get our newsletter 

as they love it so much and that is fine. Some even 

share it with other family, so we guess you guys 

have some wise words to share. 

Over the years this monthly newsletter has       

contained many wonderful stories, stories which 

need to be put into a book (one day) for we need 

to leave our footprint for generations to come. 

 

http://www.grg.org.nz
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 Friend for Life 

 
I’ll never forget the first day you came to visit in your little white car (envelope) with the GRG logo in 
my mailbox, not knowing what to expect.  

We sat down over a cuppa and you encouraged me to unwrap the variety of boxes – long, short, large 
and those who seemed to be fillers of bits and pieces, but those captured my heart as it was a display 
of love, caring and nurturing. What amazed me is that you could not stop talking! The more I           
unwrapped the presents the more you continued to address my fears, uncertainties and even          
insecurities about what was happening at the time with the grandkids. You seemed to know it all. 

I read in awe. This has been the trend ever since.  

The problems did not stop but moved to a different level and still you continue to visit with advice 
and support without placing any demands on me. You are indeed a wonderful friend. I now do not 
wonder if you will come, but quietly demand your presence. You always help me to pull myself right 
up by my bootstraps when I am down. You make me laugh and reflect but most of all help me to    
continue to care and nurture my three, who are now six, five and three years old.  

Once you get out of your white car and the little kid with the static hair says “hi, what’s up” then I 
know the day will be nothing as I anticipated. The sun always shines brightly through our GRG     
Newsletter - our friend for life. 

Thank you, DI and Team, but also to the other grandparents who contribute to make the newsletter a 
compulsory necessity in my life.                                                                                                    Love, Marlene 

 

 

10-year-old writes 

Grandparents, Grandparents your so cool 

Thank you for the things you do 

You look after us when we are sick 

You spoil us with precious things and help us when we are feeling blue 

We wake up in the morning and give you warm hugs 

And you watch us on the trampoline 

You are never mean 

Your mine and the best I have ever seen. 

 

Love your Granddaughter ……… 

 

She has even laminated it so it won’t get dirty. 
Don’t you just love them. 
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Spiders 

My 3-year-old grandson – who does not like     
spiders – said to his grand-dad, ‘you have got   
spiders’. Grand-dad replied, “No I don’t. Where 
are they?” Grandson replied, “they are up your 
nose cos I can see their legs”     

                                                              Nan, Blenheim. 

Boy? 

My grandson, who is now nearly 4, has many   
funny little sayings but the one that I find most 
endearing, when I do something pleasing for him; 
its "Good boy Nana" 

The phone call we were dreading 

She is now 19, in rehab, and has been since     
February although with a few problems internally 
at the rehab home, but has been doing very well 
overall. She had graduated to the next level which 
brought certain ‘privileges’: one being we were 
allowed to take her out supervised for a 4-hour 
trip. It was planned for this weekend. Phone call 
came, “I have bad news, I ran away and got   
wasted last night.” Oh yes the tears were coming 
thick and fast.  

I put into practise the ‘loving detachment’ and 
firmly stated that she would have to now face the 
consequences of that action. No commiserations 
or anything, just a firm statement that this was 
her responsibility. I would suggest she has gone 
back down a level as the staff made the call to us 
asking who we were before they put her on the 
phone, which was how it used to be in the early 
days. Let’s just hope this lesson will make her 
stop and think next time. Mmmmm, we shall see!                

                                                                                  JJay 

 

We were now the Parents of a 
Lively Little Boy. 

Now in Our 50’s it hasn’t been without 
its challenges bringing him up with a 

number of Agencies involved in helping us and 
him. 

As both of us worked we enrolled him into Day 
Care from an early age and this has been part 
of his life. 

And of course like all good parents we took 
him along to sports, standing on the side of a 
cold football field.  Cheering your child on was 
something I thought I had left behind when 
our own kids had grown up. 

Recently he turned the big five and yet opened 
up another chapter of his and our lives: school, 
buying uniforms, books and meeting the 
teachers are now something we look forward 
too. 

Family camping holidays are now on the   
agenda instead of the overseas holidays with 
the two of us, but hey that doesn’t matter   
because we want him to have the best         
upbringing we can give him. 

People often say to us “how do you this, being 
parents to a little boy”. 

Our answer to that is “because we want to”. 

Our Motto is: Love your kids now and they will 
love you forever. 

 

 

GRG Christmas/New Year Hours. 

The GRG Office is closed from 23 December 
until 12  January 2017. All staff will be on 
leave. 

The help line is still available, except Christmas 
day, over this period. 0800 472637 ext 1 or 
Auckland or cell callers  09 480 6530. 
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A huge thank you to the following funding organisations who have supported our support 
services in your community, including this newsletter service delivered to your mailboxes 
every month in 2016! 

 

Can we help you?  
Members ONLY services are        
available nationwide 
Caregivers Toll free helpline  
0800 GRANDS (0800 472 637) 
For landline caregivers only please. 
New members and general            
information please dial ext. 1                   
 
Members’ Support Manager:  
Di Vivian  
Auckland/free callers: 
(09) 480 6530  
Email Di at: office@grg.org.nz 
 
GRG Trust NZ 

PO Box 34892  
Birkenhead  
Auckland 0746 

 
Suite 4 (Ground floor) 
Rawene Chambers 
17 Rawene Rd 
Birkenhead Auckland 0626  
 

Office Manager: 
Kelly Vivian 09 418 3753 
Email office2@grg.org.nz or 
kelly@grg.org.nz 
 
If you no longer wish to receive this 
newsletter or you have changed       
address please update your details by 
contacting Kelly at the Trust Office as 
this is where the total mail out         
membership is kept.  
Moved home or planning to? Be sure to 
let us know. 
 

 

Disclaimer:  Opinions or views            
expressed in this newsletter shall be  
understood as reflecting those of the  
author as quoted and are not to be    
taken as given or endorsed by GRG.  
This newsletter is subject to                
copyright.© 

Member Support Manager: Di & Team (as a caregiver you are part of our team) 
Heoi ano, na.  E te Atua, aroha mai..... O God shower us with love. 

Ka kite Ka Whangaia ka tupu, ka puawai - That which is nurtured, blossoms and grows 
We are respectful, we listen, we learn 

He rōpū manaaki, he rōpū whakarongo, he rōpū ako mātou 
 

Please pass this on to other grandparents/kin carers you know. 
GRG Trust Head Office hours are 9am – 2pm daily. (We raise grandchildren too) 

We are a Charitable Trust 

 

Anti-bullying  0800 456 450 

Give a Little for GRG 

https://www.givealittle.co.nz/org/grg 

www.powertoprotect.net.nz

mailto:office@grg.org.nz
mailto:office2@grg.org.nz
mailto:kelly@grg.org.nz
http://kydt.org.nz/dttb/
http://areyouok.org.nz/
https://givealittle.co.nz/org/grg
http://kydt.org.nz/dttb/
https://givealittle.co.nz/org/grg
http://www.powertoprotect.net.nz/
http://www.powertoprotect.net.nz/
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SUPPORT GROUP 

CONTACT NUMBERS 
 

For the most up to date contact details please go to our website www.grg.org.nz  

If you are a grandparent or whanau caregiver and need a referral to one of our Field Officers please call 
0800 GRANDS (0800 472 637) or if you are in Auckland please call 09 480 6530 

Locality Name Phone E-mail Address 

Auckland  East ** Tess Gould-Thorpe 09 535 6903 pan@xnet.co.nz 

Auckland North  ** Diane Vivian (Temp) 09 4806530 office@grg.org.nz 

Auckland  South ** Virginia Peebles 09 277 7514   

Auckland West ** Debbie Hall 09 818 7828 debron@xtra.co.nz 

Auckland Papakura/

Pukekohe** ** 
Sharon Warne 0274194777 warneysvision@hotmail.com 

Auckland Waiuku Luana Misa 0210708465 luanapayne@hotmail.co.nz 

Canterbury ** Veronica Brunt 03 942 5935 r.v.brunt@paradise.net.nz 

Dannevirke** Malcolm Johnson 06 3740407   

Dargaville ** Sandy Zimmer 09 439 4420 sandy.zimmer@hotmail.com 

Hamilton ** Pat Davis 0226007672 hamilton111.grg@gmail.com 

Hastings Tom Kupa 06 879 4302 kupakarate@outlook.com 

Invercargill ** Lynette Nielsen 03 216 0411 jhandli2@xtra.co.nz 

Kaikohe* Moengaroa Floyed 027 644 0978 floyedz@xtra.co.nz 

Kaitaia * Martha Taonui-Andrews 0272662653 marthataonuians@xtra.co.nz 

Kaiwaka Dianah Roberts 0223819539 
mydogmollymycowmoo-

moo@gmail.com 

Kerikeri * Martha Taonui-Andrews 0272662653 marthataonuians@xtra.co.nz 

Levin* Ann Waddell 06 362 7269 ann.hen@xtra.co.nz 

Napier Rozane Duncan 06 843 0054 charleez06@xtra.co.nz 

Nelson ** Paula Eggers 03 544 5714  paulaeggers2000@yahoo.com.au 

Otago  Est/Nth * Aad & Leonie 03 465 1764 omaandopa@xtra.co.nz 

Palmerston North* Ann Waddell 06 362 7269 ann.hen@xtra.co.nz 

Papamoa * Rawinia Macredie 07 562 2850 jnmacredie@kinect.co.nz 

Porirua Wellington ** Lise Maru 04 477 9445 lise.maru@clear.net.nz 

Rotorua ** Anne Donnell 020 402 22910 rotoruagrg@gmail.com   

Ruakaka Tauser Kingi 09 432 8611 tauser.kingi@vodafone.co.nz 

Taumarunui ** Aroha Rudkin 027 873 0061 sf@ckcreap.org.nz 

Taupo * Viv Needham 07 378 1811 viv.maree@gmail.com 

Tauranga Karen Ormsby 021 225 5108  jewelzs@hotmail.com 

Te Kuiti ** Kay Higgins 027 430 2939 palmdrive@xtra.co.nz 

Upper Hutt ** Margaret Pearson 04 976 9475 maggiemagpie@paradise.net.nz 

Wairarapa ** Tere Lenihan 06 379 5407 terel@swscc.org.nz 

Wanganui ** Jenny Morton 027 443 7780 jaydeez@clear.net.nz 

Wellington ** Cecilee Donovan 04 477 0632 cecileed@gmail.com 

Whakatane ** Shirley Faulkner 07 308 8524 shirleyfaulkner@xtra.co.nz 

Whangarei ** Janet Puriri 09 435 0044   

http://www.grg.org.nz/
mailto:debron@xtra.co.nz
mailto:rotoruagrg@gmail.com

